Token Expired Explanation

Having Trouble with Ordering ? Here's a Quick Fix

If your ordering process isn't working, it may be because your Clover OrderEm token has
expired. You can easily fix this issue by following the steps below.

For Clients - Who have OrderEm app installed in the Clover Device

Step 1: If your token has expired, no worries!
Simply open the OrderEm app on your Clover device, and within 1-2 minutes, the token
will automatically refresh — no action needed on your part.
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Orders

Thursday 02/13

7

Confirmed Completed

Theater Seat : 5:30 AM
Order Placed:02/13/2025 @ 05:16 AM

Order Received
Order ID:112046

BurgerEm - Orange 02/13/2025

city

128 shot Finale (MULTI-SHOTS) 518.99

sai Not Paid : $24.06

Friday 12/20

Pickup : 05:02 AM Order Received

Order Placed:12/20/2024 @ 04:32 AM Order 1D:112021

BurgerEm - Orange 12/20/2024

city

110 Ball Mini Roman Candle $3.99
Paid : $4.25

Monday 12/02
PickUp : 10:20 AM Order Received
Order Placed:12/02/2024 @ 10:05 AM ‘ Order ID:112009

Alternative Method: Resolve Token Issues via the Clover Web Dashboard

You can also fix the token issue through the Clover website by following the steps below

Step 2: Visit the Clover website and sign in using your business login credentials.

Step 3: If you manage multiple businesses or locations, please select the appropriate one

you wish to access. See the image below for reference.
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Step 4: Navigate to the “More Tools” or “App Market” section on the Clover website. Locate
the OrderEm app and click the “Open” button. You will then be redirected to the OrderEm
login page.
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Step 5: Finally, your email address will appear automatically on the OrderEm login page.
Simply enter your account password to sign in. Once logged in, the token will update
automatically, and your system will be fully operational.
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